Certificate.

BMW Group Trainer Certification.
Expert Level.

We hereby confirm with great pleasure that

Armin Kramer

has acquired the title

Certified Master Trainer of the BMW Group.

Munich, Friday 08" of October 2010

Bayerische Motoren Werke Aktiengesellschaft
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Joachim GeiBler Manfred Swoboda
Vice President Dealer Trainer Management, Field
Quialification and Training Force Certification and Brand

Behaviour Training
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